
WELCOMING BOOKLET MOBILE HOME 
 
 
 
 
 
 
 



 
 

Information 
 

The entire campsite team welcomes you and wishes you a great stay! 

We have prepared this booklet in order to make your holidays easier. If you need anything else, please 

do not hesitate to ask, we will be happy to provide you with any further information. 

 

🕓  Arrivals and departures 
-  May, June, September between 3:00 PM and 6:00 PM. 

- July and August between 4:00 PM and 7:00 PM.  

 

If you arrive after the reception closes, it is important to contact us to check feasibility.  

Departures must be made before 10:00 AM. 

Please note that arriving before the time indicated on your reservation will cause parking difficulties.          

A few spots are available in front of the reception, but be careful not to block vehicles entering or leaving 

the campsite. A parking lot is available 100 meters away by continuing down the path towards the lake.  

 

📝 Upon Arrival 
At check-in, you will be asked to provide your license plate number to open the entrance barrier. 

Two deposits will be required upon arrival: €250 for any potential damage to the mobile home and €150 

for cleaning (if the mobile home is not returned completely clean). Payment: by bank card pre-

authorization of €400, Visa or Mastercard only (⚠️some foreign debit cards are not accepted. Please 

check with your bank before your arrival). 

- Please complete the mobile home inventory using the list displayed in the kitchen and inform us 

within 24 hours of any missing items, as well as any damage or anomalies. Also, do not forget to check 

that the parasol is working properly. 

- In case of breakage or missing items during the final inspection, the replacement cost will be charged 

according to the price list displayed in the mobile home. 

 

🧹 Upon departure 
The mobile home must be returned completely clean and undamaged (fridge, hob, dishes, shower, toilet, 
floor, bins, etc.). 
Before leaving, please: 
- Switch off the refrigerator by turning the dial to 0 as early as possible, so it is defrosted and clean upon 

departure. 
- Remove only the disposable mattress protectors from all beds and throw them in the waste containers. 
- Fold and place sheets and bath towels on the bed (if you have rented them). 
- Air out the mobile home before leaving. 

After your departure, our team will carry out an inspection. You will then receive your invoice by email, along 
with confirmation regarding the return or debit of the deposit. 

-> Deposits are refunded within approximately one week. 



 
 
 

 

Instructions 
 
 

 

Wearing a wristband is compulsory on the campsite. 

Our guard will deny entry to the campsite to anyone not wearing this bracelet. 
 
 

Please respect quiet hours in the campsite, from 10:30 PM to 8:00 AM. 
 
 

Animals are not allowed on the campsite beach or in the accommodation. 
 
 

 
Smoking is prohibited on our private beach. 
 

 

 
Picnics are not allowed on the campsite beach. 

 

 
Visitors must check in at the reception desk and pay the applicable fee. 

 

Electric barbecues and planchas are not permitted. Gas and charcoal barbecues are allowed. Do 

not use them on or near the mobile home terrace, to avoid stains and fire risks. 

 

 Charging electric cars at the campsite terminals is not permitted. 

 

The floors in our rentals are covered with vinyl. Please take care with your shoes and any products 
used. In case of damage, your full deposit may be withheld. 

 

It is forbidden to stick or attach any items to the windows (drawings, fabric, aluminium foil,...). 

 

Please handle parasols with care: make sure they do not touch the mobile Home when opening, to 
avoid damage, and remember to close them in the event of a storm (risk of them flying away). 

 
 
 

 



 
 

 

Traffic 

- For the safety of all, please drive at a walking pace within the campsite. 

- Traffic in the campsite is only allowed between 8:00 AM and 10:30 PM. 

- You can then use the car park outside the campsite, 100m down the road. 

- Please do not park at the entrance of the campsite in the "yellow zone", it is only used for the 

registration of caravans, risk of a fine. 

- Caution ! When the barrier is up, please use the side passage (risk of head injury). 



 
 
 
 

 


Services

  Bread and pastries (July/August) 
 

   You can order at the reception the day before, until 6:00 PM.  

   And pick up your order from 8:00 AM the next day. 

🍽️ Snack/Bar (July/August) 

 

A bar is open from 4:15 PM to 10:00 PM and a snack from 6:00 PM to 9:00 PM. 
(Snack closed on Mondays, only the bar is open from 4:15 PM to 7:00 PM) 

 

🧹 Laundry 

 
Washing machines and dryers are available in the sanitary facilities, in the pitches area. 

Payment by coins to be inserted in the central unit next to the machines or by credit 

card.  Detergent is automatically included in the wash cycle. 

Please do not use washing machines or dryers after 10:00 PM. 
 

🏖️ Beach and swimming 

 
It is not allowed to jump or dive from the wall due to the shallow water. 

Beware of children, SWIMMING IS UNSUPERVISED AND AT YOUR OWN RISK. 

At 200 m from the campsite, you will find the municipal beach of Angon, on a gentle slope and supervised. 
 

 Bike rental 

 
 
We rent bikes, you just have to book them the day before at the reception! 



 Wi-Fi 

The campsite offers Wi-Fi access for an additional fee.  

A user name and password will be given to you at the reception. 

Access code valid for 2 devices, streaming not possible. 

 

 



 

Recycling 

 

 
 
 

 

 

Glass bottles, pots and jars without cork and lid 
 

 
 

   

Outside the campsite, 20 m away on the main road, you will find recycling bins for glass and recyclable 
materials. 



 

Within the campsite, in the pitch area after the entrance barrier on your right: 

 Incinerable household waste should be disposed of in a closed bag. 
 A shared composting site 

We have provided a bucket in the mobile home, please remember to clean it when you leave. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Chopped fruit and vegetables, 

peelings 

Coffee grounds with filter, paper pods, 

tea bags 

Rice, pasta, crushed eggshells 

Accepted waste 

Forbidden waste 

Meat, fish, cheese, bread 

Aluminum pods, plastic bags 

Packaging 

Shellfish and crustaceans 

Tip : empty your bucket at least once a week 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Do not dispose of wipes or menstrual pads in the toilets; please use the trash bins. 



 
 
 
 

Map of the campsite 
 
 
 
 
 
 
 
 

 
 



 

Phone numbers in case of emergency 
- Camping: 04 50 60 36 97 (reception) 

         06 80 82 87 47 (only in case of emergency) 

- Firemen: 18 

 

- Police Station: 17 

 

- Ambulance service: 15 

 

- European emergency number : 112 

 

- Poison control center: 04 72 11 69 11 (Lyon) 

 

- Hospital: 04 50 63 63 63 

 

- Police station: 04 50 32 44 44 
 
 

- Doctors: 

Talloires 
20 rue Noblemaire, Immeuble Chenay 

Tel. 04 50 60 70 21 (Cabinet) 

Menthon-Saint-Bernard 
Dr Allouche Pierre-Yves, résidence Les Glaïeuls 

Tel. 04 50 64 80 01 

- Pharmacy: 
Menthon-Saint-Bernard 

Place de l’Eglise 

Tel. 04 50 60 12 55 

 
- Dentist: 
Menthon-Saint-Bernard 
Dr Roger Frédéric 

28 route des bains 

Tel. 04 50 60 14 03 

-  Veterinary practice: 
Doussard 
37 route du Vieux Pont 

Tel. 04 50 32 93 77 

MEDECIN 

In case of emergency, a 

defibrillator is freely available 

behind the reception. 



 
Summer 2016 

 
 
 
 
 

What to do in 
the event of a 

storm… 
 
 

 
 

Stop all outdoor activities 

(fishing, sailing, cycling, golfing…) 

 
 

Evacuate the pool complex and 
play areas 

 

 
Tidy away or attach any objects 
less resistant to the wind 
(parasols, chairs, tables…) 

 
 

Seek shelter in an enclosed space 
NOT in your tent (mobile home or 
motorhome…) 

 
If you cannot find shelter 
elsewhere, crouch down, 
feet together, 

knees bent under your chest. 

Do not use electrical appliances. Turn 
them off. 

 

 
Do not take shelter under a tree. Keep 
away from tree trunks and 
low branches. 

 
 

Spread out if you are in a group. 
 
 
 

Do not hold any objects (especially 
metallic) above your head 
(umbrella, selfie stick…) 

 

 
Move away from metal structures (lamp 
posts, railings…) 

 
 

 
In partnership with 

 

  

 
 

 
This campsite is 
under WEATHER 

surveillance 

Lightning strikes over 1 000 000 times a year in France producing significant direct and indirect 
damage. 
There are some simple precautions that you can take to reduce the risks : 



 
 
 
 

Useful directions 
 
 
 

Supermarkets 
 
 

• Mini-market 8 à 8 in Talloires (1.2 km) 
 
 

• Carrefour Market in Faverges (13 km) From Monday to Saturday, from 8:30 AM 
to 7:30 PM, and on Sundays from 9:00 AM to 12:00 PM  

 

• Intermarché à Faverges (13 km) From Monday to Saturday, from 8:30 AM to  
7:30 PM, and on Sundays from 9:00 AM to 12:00 PM  

 
 

• LIDL in Faverges (13 km) From Monday to Saturday, from 8:30 AM to 7:30 PM, 
and on Sundays from 9:00 AM to 12:00 PM  

 
 
 
 
 
 
 

 



 
 
 

 

 ATM Machine 

• Crédit Agricole : Menthon-Saint-Bernard 
 
 
 

Gas station 

• Menthon Saint Bernard (Elan, Route d’Annecy, 5 km) 
• Doussard (Elan, Route d'Annecy, 7 km) 
• Faverges (Intermarché and Carrefour Market, 13 km) 

 
Annecy bus/train station 

Place de la Gare 

74000 Annecy 

Number : 36 35 (standard SNCF) 
 

 

Tobacco shop 

Rue Noblemaire, Talloires 



 
 
 
 

Tourist offices 
 
 
 

- Talloires 
 

Centre of the village 
 

- Annecy 
 

1 rue Jean Jaurès, 
74000 ANNECY 
Number : 04 50 45 00 33 

 
 
 
 
 
 
 
 

The markets 
 
 
 
 

- Doussard: Monday morning 
 

- Faverges: Wednesday morning 
 

- Talloires: Thursday morning 
 

- Annecy vieille ville: Tuesday, Friday and Sunday morning 
 

- Thônes: Saturday morning 



 
 
 
 

Transportation 
 

 
- Bus Sibra Line n°20 

The bus stop is located at the top of the campsite (100 m), along the main road. The schedule is posted 
directly at the bus stop or can be viewed on the website: www.sibra.fr 

 

 

- Taxi 

Come to the reception for more information. 
 

- Compagnie des bateaux 

2 Place aux Bois, 74000 Annecy www.annecy-croisieres.com 

 

In July and August, you can take the boat from Angon (to Annecy), the departure is on the blue 

pontoon just next to the camping. 

Schedule and prices are available at the reception. 

http://www.sibra.fr/
http://www.annecy-croisieres.com/


 
 
 
 

Activities 
https://www.lacannecy.com/fr/activites 
https://www.lac-annecy.com/activites/ 

 
- Treetop course 

 Acro’Aventures Talloires 
 https://acro-aventures.com/  
 You can get a discount on their activities, online booking is required. 

- Canyoning 
Close to the camping. Canyoning at the waterfalls of Angon. 

 
- Pedalos, canoes, kayaks, paddle 

Numerous service providers by the lake. 
 

- Paragliding 
At the top of Talloires, direction Menthon Saint Bernard 

 Les Passagers du Vent 

www.lespassagersduvent.com 

 Les Grands Espaces 
www.grandsespaces.com 

 
- Hiking 

 
 

 
 

For more information on walks, museums, activities, visits, restaurants... numerous leaflets are 

available at the reception and we will be delighted to answer your questions. 

https://www.lacannecy.com/fr/activites
https://www.lac-annecy.com/activites/
https://acro-aventures.com/
http://www.lespassagersduvent.com/
http://www.grandsespaces.com/


 
 
 

 

Restaurants 
 
 

Taking into account only the feedback from our customers, here is some information to help you choose 

your restaurant. 

Please let us know if you have any good addresses to share! 
 

 
- For pizzas, Le Lanfonnet, at 200 m on the side of the road. 

 

- Restaurant Les Grillons, at 300 m in the direction of the beach of Angon. 
 

- La Ferme de la Charbonnière in Menthon-Saint-Bernard (5 km, 1539 Route de Thônes, 
74290 Menthon-Saint-Bernard) 

 

- Le bistrot du ponton in Talloires (1 km) 
 

- Le chalet de la PRICAZ (col de la FORCLAZ 25 min) 
 

- Le chalet du lac à Val de Chaise (20 min) 



 
 
 

 

 
 
 

It turns out that we are not dealing with ugly cockroaches, but with pretty, harmless amber-colored 

forest cockroaches. 

They live outside in the vegetation and feed on plant debris and dead leaves. 
 

They are easily seen on hot summer days, and may inadvertently enter homes, but will die from lack of 

food. 

They are not considered a pest, they are totally harmless and do not affect human or pet health. 

 
No need to worry ! 

 

For their health, do not feed them bread.  
 

Forest or garden cockroaches 

DUCKS, SWANS 
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